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RUN DOWN YOUR BATTERY 

FOR LONGER RUN-TIME 
 
Rechargeable batteries have a 
memory.  If you have a new notebook 
computer and it averages 6 hours of 
normal use until the battery runs 
down, after a few months you may 
notice that it only averages 5 hours, 
and the battery time continues to go 
down over time. 
 
This is the memory effect.  If you 
recharge the battery every night after 
using the notebook for about 3 hours, 
the battery will “remember” that use 
time. 
 
This is true of most rechargeable 
batteries, such as your tablet and cell 
phone. 
 
But there is a way to minimize this 
memory effect.  If you let the battery 
completely run down before 
recharging, the battery remembers to 
fully recharge.  You don’t need to do 
this every day…even once every few 
weeks will make a difference. 
 
If you use your computer mostly on 
your desk and rarely take it anywhere, 
then it is constantly recharging the 
battery.  If this is how you use your 
notebook, then I recommend that you 
disconnect the AC power cable once 
every few weeks and let it run on 
battery power until you get the “low 
battery” message.  Then, reconnect the 
AC power cable to let the computer 
charge up again. 
 
I suggest that you mark your calendar 
as a recurring appointment set to at 
least once every month, to remind 
you. 

 
…and don’t forget that this applies to 
tablets and cell phones as well, to be 
sure to let those devices run down as 
well. 
 
Note that despite the i preceding 
Apple products, an iPhone is just 
another cell phone and an iPad is just 
another tablet.  
 

 
SELECTING A NEW COMPUTER 
 
Once upon a time, computer 
manufacturers offered 2 or 3 
computers for you to choose from.  
For example, in 1984 IBM offered the 
XT or the newer AT.  A pretty easy 
choice.  OK, if you are a stickler for 
details, there was also the PCJr, but 
almost nobody bought it. 
 
That was then…This is now.  
 
What you want in a computer really 
depends on what you want to do with 
it.  If you only go on the internet, do 
email, play a few games, and maybe 
make greeting cards, then you don’t 
really need a powerful computer.  At 
the other end of the spectrum if you 
edit videos then you want the most 
powerful computer you can 
afford…but you will also be happy 
with far less than an overclocked 
“black” processor with a $600 video 
adapter and a 480GB or larger SSD 
drive. 
 
Here is my handy-dandy guide to 
shopping for a new computer. 
 
Memory:   8GB is the sweet-spot for 
Windows 7/8.  Less will cause your 
computer to run slower at times.  
More, such as 16GB is desirable if 
you keep a lot of programs open at the 
same time, or work with large files 
such as videos. 
 
Processor (CPU) – number of cores:   
I recommend dual-core as a 
minimum, if you do basic computer 
work.  If you keep a lot of programs 

open, or need more power, then 
Quad-core is more desirable.  There 
are 6, 8 and even 12 core cpus 
available, but only a few programs 
(mostly video editing) are written to 
use more than 4 cores, so unless you 
know that your main programs(s) will 
benefit from more than 4 cores, it will 
be a waste of money.  Moreover, some 
programs, including high-end games 
that require expensive video adapters, 
test faster with fewer cores. 
 
Processor (CPU) – hyperthreading:  
Very few programs make use of 
hyperthreading, so all else being 
equal, it is nice, but not a big deal. 
 
Video adapter:  Most brand-name 
computers come with video built into 
the main board (motherboard).  If you 
do a lot of gaming, or photo/video 
editing, then consider a better video 
adapter.  Video adapters can be added 
to almost any desktop computer, any 
time after purchase. 
 
Extended warranty – big money maker 
for the seller.  They are betting that 
your computer is reliable and you are 
worried so you bet that it will not be 
reliable.  According to Consumer 
Reports, computers rarely break 
within the extended warranty period.  I 
consider these warranties a waste of 
your money. 
 
Expensive cables:  Test reports I have 
read over the years consistently 
indicate that gold-plated, very 
expensive, cables provide almost no 
noticeable improvement in the sound 
and video signals that go through 
them.  A nice thought, but don’t waste 
your money. 
 
Outlet stores:  Some manufacturers, 
such as Dell, have outlet stores on 
their website.  Computers offered for 
sale in factory outlet stores are for sale 
because (1) they are no longer in the 
product line, (2) they have been 
returned because they are scratched or 
dented, (3) the purchaser took the 
device home, decided to return it 



because they wanted a different device 
(no problems with it), or it was 
returned to the factory as defective.  
Factory outlet websites often 
categorize the reason (“scratch and 
dent”, etc.).  Even factory refurbished 
devices are usually a good buy 
because the manufacturer put the 
returned device through extensive 
testing.  Almost all devices bought 
from a factory outlet website, 
including refurbished, come with the 
manufacturer’s new warranty. 
 
Side note – while factory refurbished 
equipment is often a good deal, when 
you see “refurbished” make sure that 
the item is factory refurbished and not 
refurbished by the vendor, who may or 
may not be reliable. 
 

 
USE DROPBOX TO  

SEND BIG FILES OR FOLDERS 
 
Does this sound familiar:  you just 
tried to send a few photos to someone 
and they didn’t go through. 
 
Most email providers limit 
attachments to somewhere between 
4GB and 10GB.  You can, send many 
emails, with a few photos in each, but 
that is a pain in the gluteus max, and if 
you want to send a single large file, 
such as a short homemade video, 
you’re just out of luck.   
 
There must be a way do to this, and 
there is.  There are several online 
storage websites available, onto which 
you can upload your files and from 
which other people can download the 
files.  SkyDrive, iCloud, google, 
inbox.com, are some of them.  Each of 
these services offers free storage in 
varying amounts of free storage, 
usually between 2GB and 5GB, and 
you can pay for more storage space.   
 
Dropbox is the service that I find to be 
the easiest to use if I just want to send 
more than the usual 4-to-10GB limit 
that most email providers permit as 
attachments. 
 
Dropbox permits up to 2GB of free 
storage on their servers.  It isn’t the 
most amount of free storage offered, 
but dropbox seems to be among the 
easiest to use if you just want to send 

files to people that won’t go through 
as email attachments. 
 
When you sign up for dropbox, you 
will download and install a connector 
onto your computer.  The result will 
be the small dropbox icon in the 
system tray.  When you click on the 
dropbox icon, you see 2 links, named 
dropbox folder and dropbox.com.  If 
you click on dropbox folder it will 
open a folder on your own computer, 
into which you can use your mouse to 
drag files into or out of this folder.   
 
Your dropbox folder will be initially 
set up with folders for Photos, 
Sharing, and a few other folders.  If 
you want to share something with only 
one or a few people, you can create a 
folder specifically for them.  The 
easiest way to do this is to just open 
the dropbox folder and create a new 
folder just as you would do anywhere 
else on your computer.  (Right-click, 
then click New, then click Folder, then 
type in a name for the folder). 
 
Any files or folders that you drag into 
the dropbox folder will then start 
uploading to dropbox.com.  This may 
take a while because uploading to the 
internet is much slower than 
downloading. When the upload is 
completed, you can click on the 
dropbox.com link and you will see 
your dropbox account on the internet.   
 
If you want to send someone a link to 
see the contents of only their folder, 
go to dropbox.com and click on the 
chain-link image to the right of that 
folder.  Then type in their email 
address and your message to them.  
They will then receive an email with a 
link to only that folder in your 
dropbox account.  They can either 
view the photos, video, etc. there or 
they can download any or all of the 
files onto their own computer. 
 
Dropbox is a great way to send large 
amounts of files, or a single large file, 
to someone, and it is free up to 2GB of 
storage. 
 
Disclaimer:  I have no dropbox stock, 
and am not gaining anything from 
mentioning dropbox.  As usual, I am 
just sharing ideas, tips and tricks that 
you might find useful.  You may find 
the alternatives as easy to use as 

dropbox, and I certainly recommend 
that you try more than one.  If you 
have been using one of the other 
services and like it, send me an email 
letting me know which service you 
have been using and why you like it. 
 
Notebook, desktop, all-in-one.  A 
desktop computer gives you the most 
for your money, and you can 
reconfigure it with better sound, video, 
network adapters, as well as adding 
more ports such as USB3 ports.  
Notebook and All-In-One computers 
are WYSIWYG (What You See Is 
What You Get).  The only thing that 
can easily be changed is the memory, 
hard drive, and in a few instances the 
video adapter.  All-In-One computers 
are essentially notebook computers 
redesigned to have all of the 
components behind the monitor. 
 
Touch screen:  The only place I have 
seen touch screens actually used on 
desktop computers is at restaurants.  I 
haven’t encountered any clients who 
use the touch-screen feature on a 
desktop computer.  For a notebook 
computer, you might use the touch 
screen, because you don’t need to 
reach past the mouse to touch the 
monitor whenever you want to use the 
touch-screen. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


